
CASE STUDY:  
Fusion Management 
Solutions 
THE SITUATION
Fusion Management Solutions Limited was founded in 2003 to provide an 
extensive range of consultancy and management services, mainly to the 
automotive aftermarket.

Fusion realised, with an ever more competitive environment and 
increasingly complex compliance landscape, businesses needed to be 
more agile in pursuit of their goals and be similarly focused on deriving 
tangible benefit from implementation of strategies.

Consequently, continuing success and growth have seen Fusion develop 
its range of services so that it now offers an even more extensive package 
of solutions to all businesses, especially those in the Small and Medium 
Enterprise (SME) Sector.

Partnering with Neil Howard Telecoms has helped Fusion Management 
Solutions to work in a most efficient way and fulfil their customer needs to 
an even greater degree.

THE RESULT
This new technology has enabled Fusion Management Solutions to:

 �Save money between company callers

 �Save money on national and international calls

 �Work in a more efficient way with Neil Howard Telecoms data 
proposition

How Sound Leisure and Neil Howard 
Telecoms Work Together
“We are delighted with the service received from Neil Howard Telecoms; 
we had no hesitation on partnering with them.” 

Alan Holden – Managing Director – Fusion Management Solutions Ltd

Neil Howard Limited
Units 1 & 2, Lower Philips Road, Whitebirk Industrial Estate, Blackburn, Lancashire BB1 5PG
Tel: 08702 646464   Fax: 08700 606070 
Web: www.neilhoward.co.uk  Email: enquiries@neilhoward.co.uk

ABOUT NEIL HOWARD TELECOMS
Neil Howard Telecoms was established in 1985, with over 20 
years experience in telecommunications.

How can we help you?

THE SOLUTION
After a management buyout and relocating to Blackburn, Fusion 
Management Solutions heard about how Neil Howard Telecoms can save 
money for Fusion Management Solutions.

When Neil Howard Telecoms came on board, they changed the tariff on 
their mobiles so that staff with a company mobile phone could call back 
to the office free of charge and also enjoy value for money rates nationally 
and internationally. 

More over, Fusion Management Solutions staff started using BlackBerry 
and USB Modems too. As the consultants are out and about, they never 
miss that important email on their Blackberry and if they are on a 
business trip; they use the USB Modems to connect back to the office and 
work from anywhere.

 We are delighted with the 
service received from Neil 
Howard Telecoms; we had no 
hesitation on partnering with 
them.  

Alan Holden – Managing Director –  
Fusion Management Solutions Ltd


