CASE STUDY:
ASSIST FACILITIES
MANAGEMENT

THE SITUATION

Assist Facilities Management was established in 2000 with a total of
25 years experience in all aspects of Asbestos management to help
their customers meet their legal obligations, and making the working
environment a safer place for SME and larger corporations.

With 1SO 9001:2000 accreditation and UKAS accreditation for carrying out
Asbestos Surveys, Assist Facilities Managements aims to deliver quality
services within the agreed timescales and get it right first time.

In order to be ahead of the game to add superior customer value, they
have partnered with Neil Howard Telecoms to use the latest technology
available so that they can run their business more efficiently.

THE SOLUTION

By working with Neil Howard Telecoms, Assist Facilities Management
not only achieved higher costs savings but they could bundle all the
minutes and texts together which led to-more control. More over, senior
management are most of the time out of the office and they need to be
contactable all the time hence the reason why they use mobile e-mail.

THE RESULT

By changing tariffs and providing Assist Facilities Management with the
right mobile e-mail solutions, the company has saved money as well as
gained efficiency.

HOW ASSIST FACILITIES MANAGEMENT
AND NEIL HOWARD TELECOMS WORK
TOGETHER

“Neil Howard Telecoms is our One-Stop-Shop for our Telecommunications
needs. They are very efficient, responsive and friendly”

Mark Guest - Manager - Assist Facilities Management
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ABOUT NEIL HOWARD TELECOMS

Neil Howard Telecoms was established in 1985, with over 20
years experience in telecommunications.

How can we help you? =)
O

VOICE LANDLINE & VEHICLE
IP TELEPHONY TRACKING




